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Guest Lecture on
“Consumer Awareness”
28" December, 2019

Organized by: Consumer Club

2019/12/28 11:15

Resource Person Sri M. V. Krishna Rao, Convenor, Viniyogadarula Marghadarsaka
Samithi addressing the gathering

Staff & Students at
the Programme
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Interactive Session

2483005 N
LLEGE CONSUMER Clus

RTI BHAVANARAVANA COLLEGE

2019/12/28 12:19

Felicitation to Sri M. V. Srnivasa Rao by Principal Vote of thanks by Sri Vijayababu Tekkem
Dr. V. Narayana, Dr. K. Siva Prakasa Rao, Head,
Dept. of Commerce, Sri E. Vara Prasad, Vice -
Principal and Sri Vijayababu Tekkem
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KBN COLLEGE CONSUMER CLUB

28th DECEMBER, 2019 : Guest Lecture on “Consumer Awareness”
(In view of National Consumer Day)
RESOURCE PERSON : Sri M. V. KRISHNA RAO

CONVENOR,

VINIYOGADARULA MARGHADARSAKA SAMITHI,
PATAMATA, VIJAYAWADA-520 010.

On the occasion of National Consumer Day, Consumer Awareness Lecture
was organised on 28t December, 2019. Sri M. V. Srinivasa Rao, Convenor,
Viniyogadarula Marghadarsaka Samithi, Patamata, Vijayawada, gave a Guest Lecture to
all B. Com Final year students on consumer awareness. The journey of the Consumer
Protection Act and The National Consumer Day and its importance is explained to
students. The Consumer Dispute Redressal mechanism set up under the COPRA and its
functioning is also explained to the students. The Jurisdictions of various Consumer
Commissions, the procedure to file a Complaint in appropriate Consumer Forum, and
the Redressal procedure is clearly explained to the students. In an interactive session
various doubts that are raised by the students and staff are cleared by the session in
charge. Principal Dr. V. Narayana Rao explained the importance of the Day and the
importance of Consumer in this business world. On this occasion a Booklet and
Pamphlet on “Consumer Rights and Duties” are freely distributed to all the students
from the side of Viniyogadarula Marghadarsaka Samithi, Patamata, Vijayawada. Vice —
Principal Sri E. Vara Prasad and Head of the Department of Commerce & Management
Dr. K. Sivaprakasa Rao, Sri Vijayababu Tekkem, Convenor, Consumer Club are present

at the programme.
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